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Purpose 
 

The purpose of this guide is to help service providers who intend to respond to online tenders of the 

East London Industrial Development Zone SOC (ELIDZ) through the registration process and tender 

submission process. 

 

Registration Process  
 

To register on the Online Tender Portal (OTP) is a one-time process that any person representing a 

company / supplier will need to complete. Registration can be completed at any time, preferably not 

close to the tender closing time. 

To start this process, open a web browser (Microsoft Edge, Firefox, Google Chrome) and navigate 

 to: https://tenderportal.elidz.co.za  

 

There you will be presented with the landing page similar to below (Image 1): 

 

Image 1 

 

 

 

 

https://tenderportal.elidz.co.za/
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On the navigation menu top right, you will find the link to “Register” and “Login” (Image 2) 

Image 2 

 

For your first time click the “Register” link to navigate to the registration page. 

You will be presented with a page that looks similar to below (Image 3) : 

 

Image 3 

 

On the registration page please complete the following information: 

• Email Address 

• Confirm Email Address 

• Password with Complexity,  

• Confirm Password 

• First Name 

• Last Name 

• Company Name 

• Phone Number 

• Check the “I’m not a robot” Button 

• Review the ELIDZ Privacy Policy 
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If all your information is captured correctly then click the “Register” button to submit your 

application. 

You will be sent an email confirmation link to verify your email address.  Check your email and click 

the link to confirm and activate your account. This step must be completed before you are able to 

login. If you do not receive the email within 5-10 minutes check your “Junk Mail” or “Spam” folder. 

 

 

Once you have activated the account you can navigate to the “Login” page similar  

to below (Image 4): 

 

Image 4 

 

Compete the login form with your details from the registration step, click the “I’m not a robot” 

button and Login Button. Once logged in you will see your email address in the “Top Menu” bar. 

The registration process is complete. 
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Submission Process 
 

To make a tender submission for an open tender you must have completed the registration process 

before and have an active login account. 

Navigate to https://tenderportal.elidz.co.za  and login with your credentials captured as part of the 

registration process. 

Once logged in navigate to the “Submit Tender” link on the top menu as below (Image 5) 

 

 

You will be presented with the tender submission page similar to below (Image 6 & 7): 

 

Image 6 

 

 

 

https://tenderportal.elidz.co.za/
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Image 7 

 

Important items to note when making a submission: 

• Under “Select the Correct Tender” combo box ensure you select the correct tender before 

making your submission. 

• The ELIDZ will only allow the upload of PDF formatted files. 

• Under the “Required Documents” section all required files must be uploaded to make a 

submission. 

• Under the “Supporting Documents” section these documents are optional to make a 

submission, but dependant on the specific tender requirements, ensure you upload all the 

documents as specified by the tender you are responding to. 

• Only one (1) file can be uploaded per document type, if you need to upload multiple 

documents for a single document type you will need to merge them in to one document and 

then upload. 

• Ensure you make your submission before the Tender closing time; else you will not be able 

to make a submission. 

Once all required files are uploaded click the “Upload” button to make your submission. 

On a successful submission you will be directed to a page that will indicate the same. 
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Submission Support 
 

If for some reason you are experiencing challenges with making your submission or registration step, 

please contact the ELIDZ Supply Chain Officer that is administering the tender as per the tender 

documents. 

They will provide you with support instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


